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HOW TO PURCHASE CREDITS?

STEP 1
> Log into your profile.
> To create a new dispute a user needs a credit. One credit for every new dispute

(commercial or labour) created.
> To purchase credits a user needs to click on the CREDITS navigation button

and then again on the ORDER CREDITS dropdown button.
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« Your credit balance is 100 low to create disputes. Click here to order credits.
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STEP 2

» Once the user clicks on the ORDER CREDITS dropdown button, he will be
diverted to a page displaying all the various ADR CREDIT PACKAGES that

can be purchased.
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Order Credits

Credit Packages

ADR 5 ADR 10
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1 credit 5 credits 10 credits 20 credits 50 credits
R2,900 R13,500 R25,000 R40,000 R90,000

SELECT 20 CREDITS SELECT 50 CREDITS

SELECT 1 CREDIT SELECT 5 CREDITS SELECT 10 CREDITS
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STEP 3

> Once a selection is made (in this case 1 credit) the user will be taken to a
purchase page where the user is able to place his order.

> Prior to clicking on the ORDER ADR 1 PACKAGE button, it is imperative that
the user reads through the information provided on the page.
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Order Credits

Your purchase details

ADR 1 Your Purchase Details ‘
e You have chosen to buy 1 Credit -
ﬁ\' E p as per the

1 Dispute = 1 Credit
Total Admin ADR Access Fee = R2,900

1 credit
R2900 Per Dispute
R2,900

SELECT 1 CREDIT

#®) INCLUDED IN YOUR ADR ACCESS FEE €% EXCLUDED IN YOUR ADR ACCESS FEE

TION OF DISPUTE « COSTS RELATING TO IN

R JURISDICTIONAL HEARINGS
NGS AND FILING PROCESS « ARBITRATION HEARING PROCESS
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STEP 4

> Once the user clicks on the ORDER _ADR 1 PACKAGE button, he will be
diverted to the payment page details. These details must be used by the user
to pay for the package selected.

> The user will also receive an email confirming the order placed and the payment
detalils.
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Order Created

Payment Details

Thank you for your purchase of ADR credits, in order to activate the credits make payment into the ADR bank account:

Bank ABSA Bank
Account Number 4101191479
‘ Branch 632006
Payment Reference A-APPA00195
R 2,900.00
Please make the payment into the following account and send the confirmation to accounts@ad;

VIEW ORDER
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ADR Access - Order Requested - ADRDO0DOT1 - Message (HTML)

Q  Tell me what you want to do

B Ignore x = ﬁii @_ ﬁ{; B2 Meeting ‘EIMMM 3 To Manager Vo DRl P 5}; & Find A) Q

Tear Email 2 Reply & Delete ] OneNote A B Related ~

Junk - Delete Archive | Reply Reply Forward 5] pore ~ < | Move Mark Follow | Translate Read | Zoom
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ADR Access <system@landobyte.com>
ADR Access - Order Requested - ADR00000T1
To APPEAPPS

ADR Access - Order Requested - ADR0000011

Dear Client
Thank you for purchasing ADR credits.

In order to activate the requested credits please make payment into the ADR bank
account:

Bank.
ABSA Bank

Account Number
4101191479
Branch

632005

Payment Reference
ADRO000011

Amount (inc. VAT)
R 2,900.00

Once payment has been made please send the confirmation to
\ accounts@adraccess.c0.za }
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STEP 5

> Once the proof of payment is received ADR Accounts will activate the credits

purchased.

> The user will receive an email once the credits are activated.
> Once received the user will log into his profile to view that said credits are

activated.

ADR Access - Order Approved - ADRDD00DD - Message (HTML)

Q  Tell mewhat you want to do
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ADR Access <system@landobyte.com>

ADR Access - Order Approved - ADR0000010
To APPBAPPS

ADR Access - Order Approved - ADR0000010

Order Approved - ADROD00010
Client - APP 8 APP 8
Credits - 1
Price - R 2,900.00

Kind Regards
The ADR Access Team
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STEP 6

> Once the email confirming the activation of the credit is received the user will
log into his profile to view that said credits are activated.

> The credits available will reflect in top right-hand corner of profile page (in
RED)

> The user will now be able to create a new dispute.
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€@ NOTIFICATION 2021-10-26 20:07:20

- To register a new dispute click on the CREATE NEW DISPUTE bution.

- To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen

ADR Access - APP 8 APP 8

Show entries searcn [ ]

ID  If Applicant Respondent city Dispute Type Chairperson Dispute Status Response Status Outcome Status Initiated
No results found
Showing 0 to 0 of 0 entries
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