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HOW TO SETTLE A DISPUTE

STEP 1

» Once a user (Applicant) has created and sent a dispute, the Respondent will
receive an email and SMS informing him to respond within 3 working days. The
Respondent can then either settle or defend the dispute.

> ltis imperative that the Respondent follow the directions provided in the email.

» A Respondent must create a profile on the ADR Access platform before he will
be able to settle or defend the dispute.

Dear Grant Grant

2. For the details of the dispute please view the attacl jotice and Statement of Dispute (Form 1 ARB).

3. You have 3 (three) working days

=

n (Arbitrator) to hear the

order of Court which then can be used to apply for a warrant

site ot www.adraccess.co.za, dick

pon receipt of said enquiry.

STEP 2

» Once the Respondent clicks on the sign-up link provided in the email, he will be
diverted to a LOG IN and COMPLETE SIGN-UP page.

» First time Respondents will then proceed to click on COMPLETE SIGN-UP link
on the bottom of the page. If the Respondent has a profile he will then proceed
to log in as usual.

> It is imperative that the Respondent attentively read through the notification
details provided.

@ AORAcces - ADR Access - Resp. X | v - = x

C & adraccess.co.za/m/jTHAShAO “ ® 2

ﬁ SOUTH AFRICAN ALTERNATIVE
DISPUTE RESOLUTION

ADR Access - Respondent Log In to view Dispute and Respond

Login or Complete Signup

NOTIFICATION

- preyp— p—
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STEP 3

» Once a Respondent clicks on the COMPLETE SIGN-UP button, he will be
diverted to a page informing him that his sign-up was successful and that a
temporary password to log in has been sent to his email address.

» The Respondent will also receive an SMS informing him that his sign-up was
successful and that an email with the necessary directions has been sent to
him.

@ ADRAccess “+ - - a =
« c a m/mfnyilob.m L I U
$ &‘ SOUTH AFRICAN ALTERNATIVE

\ DR DISPUTE RESOLUTION

Respondent Sign Up Successful

ADR Access Signup Successful

NOTIFICATION

- Proceed 1o Click on the LOG IN DUTON and USe your emall a0dress as your USERNAME ana
the temporary password 10 1ag in

ﬂ £ Type here to

STEP 4

» The user will be provided a temporary password and link to complete the
process.
» Itis imperative to follow the instructions provided in the email.

ADR Access Signup Confirmation - Message (HTML)

Help  ESET Q) Tellme whatyouwant ta do

x = 2 H.(_I (3 2 weing *ﬂn!_-mc ‘ 3 To Manager ¥ 1 Rules [ |p 5&, £ Find A) Q

2 Reply & Delete ﬂ OneNote u Related
8o lunk ~ Delete Archive | Reply Reply Forward [ more - Move Mark Follow | Translate Read | Zoom
Al * £ Acton nread Up - < lseeets | ploug
Delete Respand ) Move Tegs Editing Immersive Zoem

Tue 2021/11/02 22:42
ADR Access <system@landobyte.com>
ADR Access Signup Confirmation

ADR Access Signup Confirmation

Dear Grant Grant
1. Your ADR ACCESS profile has successfully been created.
2. To reset your password dlick on the link below:
https://www .adraccess.co.za/m/login.m

3. Proceed to \og in using your email and the temporary password provided below. Once
..... 0 ow the directions provided to reset your passward.

4. Temporary Password:
IREASROTAPEYTA

5. Once you have reset your password you can log in and access your admin portal. Once
logged in you will be requested to provide additional information to complete your profile.

6. Once the requested information is completed you will then have to decide whether or
not to sttle or defend the dispute filed against you. Once decided please follow the
directions provided.

7. Should you for any reason expenem:e any problems wuh resetting your password send
your enquiry to our help desk at support

Kind Reaards
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STEP5

» The Respondent is recommended to copy the temporary password provided
before clicking on the link in the email.

» Once the Respondent clicks on the link provided in the email, he will be taken
to the ADR Access log in page.

» The Respondent must then fill in his email address and then paste in the

temporary password. Once done the Respondent must click on the LOG IN
button

@ ADRAGces -Respondentsgnlll X @ ADRAccess - ADR Access Login % | v - 8 x

ADR ACCESS LOGIN

ACCESS
R

............. .l

SOUTH AFRICAN

ALTERNATIVE DISPUTE
RESOLUTION PLATFORM

STEP 6

» Once logged the Respondent will be taken to the Reset Password Page.
» The Respondent must then select a unique password unknown to others by
following the directives provided.

@ ADRAccess - RespondentSign U X @ ADRAccess - Reset P> x + v - & x

« > Cc a o % » a2

ﬂ SOUTH AFRICAN ALTERNATIVE
DISPUTE RESOLUTION

© nomFicaToN

Reset Password

Enter new password

suBMIT

n L Type here to search
STEP 7

» Once the password has been chosen the user will click on the SUBMIT button.
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» The user will then receive an onscreen message that the password has
successfully been reset.

@ roRAccess - @ Aoraccess - Pasawerd Reset X | v - 8 x
« (=] - » &
&( SOUTH AFRICAN ALTERNATIVE

Password Reset

STEP 8

» Tolog in the Respondent must then click on the LOG IN button.
» The Respondent will then be diverted to the ADR Access LOG IN Page. Once
on the page the Respondent must then log in using his email address and new

@ ADRAccess - Respondent Sign U x @ ADRAc x  + v = a X
& C @& adraccess.co.za/m/QfIM3Asc.m o B a4

ADR ACCESS LOGIN

IWE Disp
e )\ By logging in you confirm that you have and understand
6‘ POLICY of ADR ACCESS and that the
di fion, and ing of

~ 7‘9“ T e e e
< v

@) EMAIL ADDRESS

~ .

A [:[:ESS Q applicant10@adrtest.co.za
N

$O PASSWORD

SOUTH AFRICAN

ALTERNATIVE DISPUTE
RESOLUTION PLATFORM - LOGIN
Forgot my password?

H A Type here to search i 1 - 7 P 16°C Clear ~ im 7 &) ENG
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STEP 9

» Once logged in the user will be diverted to their profile page.

> Before a user is able to create a new dispute and/or defend or make a
settlement offer on an existing dispute he will be requested to complete some
additional information to finalize his profile.

» A link is provided to click on in the notification message. Click on link and
complete the requested information. Once finalized the user must click on the
SAVE button.

@ ADRAccess - RespondentSign U X @ ADRAccess - ADR Access - Gran! X | = P

o~ T N &

<« C @ adraccess.co.za/m/m2h-0TABm
; o 0 credits
ﬂ SOUTH AFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS - CREDITS~ 2 GRANTGRANT~-
\ DISPUTE RESOLUTION

@ nomFicaTion 2021-11-02 22:56:17

[— Befare you can proceed to register a new dispute or settle or defend an existing dispute click in this link to complete your personal information that is
outstanding.

=

@ noTiFicaTion 2021-11-02 22:56:17 ‘

- Only once you have saved your personal information will you be able 10 register a new dispule or exercise the option 10 either settie or defend and existing dispute.

ADR Access - Grant Grant
show[105 ] entries seaen [

1F Applicant

AFP B APF 8 Grant Grant sandton  Commercial Not Assigned Active Not Received NA 2021-11-02 21:06:52

Copyright ©2021 & creonoey
G N/ ANDOBYTE

STEP 10

» Once the Respondent clicks on the SAVE button, he will receive a notification
message confirming that the information provided has been saved.

» The Respondent will then be prompted to click on the BACK or_DISPUTE
buttons to be diverted back to their profile page.

@ ADRAccess - Respondent Signll x @ ADRAccess - Grant Grant x4+ - T
<« & @ adraccess.co.za/m/ETWDzz0v.m W o2 :
t 0 credits
h SOUTH AFRICAN ALTERNATIVE HOME HEARINGS - cREDITS - £ GRANT GRANTZ

\_DR DISPUTE RESOLUTION #
e BACK
2021-11-02 23:03:39

+# The Individual Information has been saved

© noTFicATION 2021-11-02 23:03:39

To defend or settle the mater, proceed to click on the BACK or DISPUTE button above and then select the respective dispute.

Grant Grant

First Name Grant
Surname | Grant
ID Type * 1D Numb: -

Copyright @ 2021 g prviono e
P N/ LANDOBYTE
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STEP 11

» Once the Respondent clicks on the BACK or DISPUTE button, he will be
diverted back to his profile page.

» To settle or defend a dispute the Respondent does not require credits.

» To either settle or defend the dispute lodged against him the Respondent must
then click on the specific dispute appearing on his list.

@ ADRAccess - RespondentSign U' % @ ADRAccess - ADR Access - Grant % | v - 8 x
€ 9 C @ adraccessco.za/m/CUydWy2g.m % w2
r ! O credits
lﬁ( SOUTH AFRICAN ALTERNATIVE HOME DISPUTES~ HEARING S = CREDITS~ 2 GRANT GRANT~

\ PR & oispute ResoLuTION

€@ nNoTIFIcATION 2021-11-02 23:06:22

*Your credit balance is too low to create disputes. Click here to order credits.

ADR Access - Grant Grant

2021-11-02 21:06:52

Copyright © 2021

N/ UANBOBYTE

httpas//wnw.adraccess.c

£ Type h

STEP 12

» Once the Respondent clicks on the specific dispute link, he will be diverted to
the dispute itself.

> Itis once again imperative that the Respondent follows the details as set out in
the notification.

» The Respondent is now positioned to either settle or defend the dispute.

SND-2021-11-AR8 x| o v - 8 %
r ™ &

§ 0 credits
g [ﬁ! SOUTH AFRICAN ALTERNATIVE HOME DISPUTES = RANT GRANT~

HEARINGS = SN
DISPUTE RESOLUTION 4 -
STATE DEFENCE [ pocumens |

© nNoTFicATION

2021-11-02 23:12:39

- To defend or setlie the dispulte click on either the State Defence of Offer Seltiement bultons
- A decision 1o either defend or settie the dispute must be lodged within three (3) working days.

* Should you not respond within the time frame the ADR ACCESS Registrar will appoint Chalrperson (Arbitrator) te hear the matter, evaluate the facts without your response and
make the appropriate Award

- Said Award can then on application by the Applicant be made an order of Court which then can be used 1o apply for a warrant of execution against your property and/or salary.

SND-2021-11-ARB-00001-AP

SND-2021-11-ARB-00001-AP

Applicant  APP 8APP 8

Respondent  Grant Grant

Dispute Type  Commercia

Copyright ® 2021

N ANBOBYTE

H £ Type here ta search
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STEP 13

» If the Respondent wishes to settle the dispute, he then clicks on the OFFER
SETTLEMENT button.

» Once clicked on the Respondent will be diverted to the CAPTURE THE
DETAILS OF YOUR OFFER page.

» The Respondent has an opportunity to provide the details of his offer and also
add on specific terms and conditions thereto.

» To assist Respondent’s, we have once again provided examples which can be
viewed by clicking on the CLICK HERE TO VIEW EXAMPLES links.

» Once completed the Respondent will then click on the NEXT button.

@ ADRAcce:: - RespondentSignU X @ ADRAcces: - Offer of Settlement X | =+ v - 8 x
<« (<] @ adraccess.co.za/m/xU78 vLP.m I » & H
0 credits
SOUTH AFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS ~ CREDITS - 2 GRANT GRANT=

\ Eﬂ‘ DISPUTE RESOLUTION

Offer of Settlement

Capture the details of your offer

Dispute
Dispute Type

Applicant

Details of Offer of Settiement

ﬂ 2 Type here to search
STEP 14

» After clicking on the NEXT button, the Respondent will be diverted to a page
where he needs to confirm the offer tabled, provide consent that offer can be
sent to the Applicant and accepts the terms. Conditions and rules of ADR
Access.

» If happy the Respondent, then clicks on the SEND RESPONSE button.

@ ADRAccess - Send Response 1o+ X | o v - 8 x
<« @ & adraccess.co.za/m/i_ DFYNTm.m  wa
0 credits
& SOUTH AFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS ~ CREDITS~ A GRANT GRANT~
20 DISPUTE RESOLUTION

€© NOTIFIGATION 2021-11-03 08:29:36
- By clicking on the SEND RESPONSE TO APPLICANT you confirm that the information as set out in the Offer of Settlement is comrect

- By clicking on the SEND RESPONSE TO APPLICANT you confirm that you have given the consent that the Offer of Seftiement can be sent 1o the Applicant

- By clicking on the SEND RESPONSE TO APPLICANT you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS platform,

« Please nole that once the Offer of Settiement is sent it cannot be amended or edited

Send Response to Applicant

Send Response to Applicant

Dispute
Dispute Type

Applicant
Respondent

Response Type  Offer of Seftiement

Copyright ® 2021 e
P &/ UANDOBYTE

hittpsi// vy, aclraccess. co.za/m/UsdLF7UAM

£ Type here ta search
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STEP 15

» Once the Respondent clicks on the SEND RESPONSE button, he will be
diverted to a page with an onscreen message confirming that the Offer of
Settlement has been sent to the Applicant.

» The Applicant will receive an email and SMS informing him that an Offer of
Settlement has been made and that he now has 3 days to either accept or reject
the offer.

@ ADRAccass - SND-2021-11-4RE X VR——
<« C @ adraccess.coza/m/AWITGGIN.M T W&
d . 0 credits
] &! SOUTH AFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS ~ CREDITS - 2 GRANT GRANT~
\ 2B DISPUTE RESOLUTION e |

+ The Offer of Settlement was successtully sent to the Applicant 2021-11-03 08:30:39

@ NOTIFICATION 2021-11-03 08:30:39
« The Applicant will be given three (3) working days to respond to your Offer of Settiement.

- You will be notified ance the Applicant either accepls of rejects your affer.

SND-2021-11-ARB-00001-AP

\PPLICANT INFORMATION RESPONDENT INFORMATION TAILS RESPONSE

JISPUTE
SND-2021-11-ARB-00001-AP

Applicant  APP BAFP 8
Respondent  Grant Grant
Dispute Type  Commercial

Reference  SND-2021-11-ARB-00001-AP

Copyright © 2021

N&y LANDOBYTE =

n £ Type here to search



