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HOW TO DEFEND A DISPUTE

STEP 1

» Once a user (Applicant) has created and sent a dispute, the Respondent will
receive an email and SMS informing him to respond within 3 working days. The
Respondent can then either settle or defend the dispute.

> ltis imperative that the Respondent follow the directions provided in the email.

» A Respondent must create a profile on the ADR Access platform before he will
be able to settle or defend the dispute.

ADR Access - Dispute Logged - SND-2021-11-ARB-00001-AP - Message (HTML)
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Dear Grant Grant
1. In terms of your agreement with APP 8 APP 8 a dispute has been lodged on the ADR ACCESS platform.
2. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 ARB).

3. You have 3 (three) working days to either settle or defend the allegations.

4. To respond you will have to complete the sign up process and log into the ADR ACCESS platform. Click on the link below and
follow the instructions provided -
https://www.adraccess.co.za/dispute _response/SalkDyHgmqT5kqQDOkrsADPANFEXKYsURABNRL-

PQBu1hWdDT2roNOACTHIRcOrFiocGGsNnRfekUiOgL Zup8zPPGpKVgl6eYag xBAORGF3YBaXTRSc Oy2rYPs0ZwIZTTnEpHFeNNb.

5. Should you not respond within the time frame provided the Registrar shall appoint a Chairperson (Arbitrator) to hear the
matter, evaluate the facts and make the appropriate Award in the absence of your response.

6. Said Award can then on application by the Applicant be made an order of Court which then can be used to apply for a warrant
of execution against your property and/or salary.

7. It is hence imperative for you to file a response to the dispute lodged against you.

8. To view the ADR ACCESS Platform rules guiding the arbitration process please go to our website at www.adraccess.co.za, dick
on the navigation button RULES and then proceed to view the rules applicable to your dispute.

9. Forward any enquiries diately to d co.7a and our Admin Team will assist upon receipt of said enquiry.
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STEP 2

» Once the Respondent clicks on the sign-up link provided in the email, he will be
diverted to a LOG IN and COMPLETE SIGN-UP page.

» First time Respondents will then proceed to click on COMPLETE SIGN-UP link
on the bottom of the page. If the Respondent has a profile he will then proceed
to log in as usual.

» It is imperative that the Respondent attentively read through the notification
details provided.

i & SOUTH AFRICAN ALTERNATIVE
L DISPUTE RESOLUTION

ADR Access - Respondent Log In to view Dispute and Respond

Login or Complete Signup

NOTIFICATION

+ Once logged in you will then be prompted to reset and select your own password. Once
selected you will then be able to log into your own profile

‘ COMPLETE SIGN UP m
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STEP 3

» Once a Respondent clicks on the COMPLETE SIGN-UP button, he will be
diverted to a page informing him that his sign-up was successful and that a
temporary password to log in has been sent to his email address.

» The Respondent will also receive an SMS informing him that his sign-up was
successful and that an email with the necessary directions has been sent to
him.
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Respondent Sign Up Successful

ADR Access Signup Successful

NOTIFICATION

has been sent to applicant10@adrtest.co za

2a In you will be able to

your USERNAME and
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STEP 4

» The user will be provided a temporary password and link to complete the
process.
» Itis imperative to follow the instructions provided in the email.

ccess Signup Confirmation - Message (HTML)
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ADR Access Signup Confirmation

Dear Grant Grant
1. Your ADR ACCESS profile has successfully been created.
2. To reset your password click on the link below:

D/ /www.adraceess.co.za/m/login.m

3. Proceed to log in using your email and the temporary password provided below. Once
logged in please follow the directions provided to reset your password.

4. Temporary Password:
IREAOROTAPEYTA

5. Once you have reset your password you can log in and access your admin portal. Once
logged in you will be requested to provide additional information to complete your profile.

6. Once the requested information is completed you will then have to decide whether or
not to settle or defend the dispute filed against you. Once decided please follow the
directions provided.

7. Should you for any reason experience any problems with resetting your password send
your enquiry to our help desk at support@adraccess.co.za.

Kind Renards

STEP 5

» The Respondent is recommended to copy the temporary password provided
before clicking on the link in the email.

» Once the Respondent clicks on the link provided in the email, he will be taken
to the ADR Access log in page.

» The Respondent must then fill in his email address and then paste in the
temporary password. Once done the Respondent must click on the LOG IN
button
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STEP 6

» Once logged the Respondent will be taken to the Reset Password Page.

» The Respondent must then select a unique password unknown to others by
following the directives provided.
@ ADRAccess - Respondent Sign

x

C @ adraccess.co.za/m/K
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© NOTIFICATION

2021-11-02 22:52:55

Reset Password

Enter new password
Passwore d *

Verity Passwort d*

SUBMIT
n £ Type here to search

STEP 7

» Once the password has been chosen the user will click on the SUBMIT button.
» The user will then receive an onscreen message that the password has
successfully been reset.
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STEP 8

» Tolog in the Respondent must then click on the LOG IN button.
» The Respondent will then be diverted to the ADR Access LOG IN Page. Once
on the page the Respondent must then log in using his email address and new

password.
@ ADRAccess -Respondent Sign b X @) ADRAccess - ADRAccesslogin X = v - 8 X
€« C @ adraccess.coza/m/QfIM o~ % » 2

ADR ACCESS LOGIN

EMAIL ADDRESS

applicant10@adrtest.co.za
ACCESS &
$O\ PASSWORD
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STEP 9

» Once logged in the user will be diverted to their profile page.

> Before a user is able to create a new dispute and/or defend or make a
settlement offer on an existing dispute he will be requested to complete some
additional information to finalize his profile.

» A link is provided to click on in the notification message. Click on link and
complete the requested information. Once finalized the user must click on the
SAVE button.

Gran %+ > - (&) )
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¥ 0 credits
g ﬁ SOUTH AFRICAN ALTERNATIVE HOME DISPUTES - HEARINGS = CREDITS ~ 4 GRANT GRANT=

\ DISPUTE RESOLUTION

@ nomFicaTion 2021-11-02 22:58:17

[. Bators you can procssd to ragister 3 naw Cisputs or Sttis or dSTeN an sXISting AISPULe Glick I tNis link o COMPISts Your PEFONaI Information that is st
outstanding.

-

@ nomrication 2021-11-02 22:5817

- Only ance you have saved your personal Information will you be able 10 register a new dispute or exercise the option o efther Settie or defend and existing dispute

ADR Access - Grant Grant

1¥  Applicant i Dispute Type rson Dispute Status.

ID-2021-11-ARB-00001-AF APP 8APP 8 Grant Grant Sandion  Commerclal Mot Assigned Active Not Recelved NA 2021-11.02 21:06:52
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STEP 10

» Once the Respondent clicks on the SAVE button, he will receive a notification
message confirming that the information provided has been saved.

» The Respondent will then be prompted to click on the BACK or_DISPUTE
buttons to be diverted back to their profile page.

@ ADRACces: - RecpondentSignt X @ ADRAcces: - Grant Grant x o+ v - 8 x
<« C @ adraccess.coza/m/ETWDzZ0v.m * m A
. o credits
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\ PR & DIsPUTE RESOLUTION ﬂ h
— BACK
" The Indvidual Information has been saved 2021-11-02 23:08:39
6 NOTIFICATION 2021-11-02 23:03:39

To defend or settie the matter, proceed to click on the BACK or DISPUTE button above and then select the respective dispute.

Grant Grant

Grant Grant

Copyright ® 2021
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STEP 11

» Once the Respondent clicks on the BACK or DISPUTE button, he will be
diverted back to his profile page.

» To settle or defend a dispute the Respondent does not require credits.

> To either settle or defend the dispute lodged against him the Respondent must
then click on the specific dispute appearing on his list.

@ ADRAccess - RespondentSign U X @ ADRAccess - ADR Access - Grani X | = v - & x
& > C @ adraccesscoza/m/CUydWyag.m P S T
- 0 credits.
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€ NOTIFICATION 2021-11-02 23:06:22

* Your credit balance Is too low to create disputes. Click here to order credits.

ADR Access - Grant Grant
B searen [

city

Oulcome Status Initiated

Dispute Type Chairperson Dispute Status Response Stalus

¥ Applicant

Respondent

APPBAPPE Grant Grant Sandton  Commercial Not Assigned Active Not Recelved NA 2021-11-02 21:06:52

Showing 1 1o 1 of 1 entries
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STEP 12

» Once the Respondent clicks on the specific dispute link, he will be diverted to
the dispute itself.

> Itis once again imperative that the Respondent follows the details as set out in
the notification.

» The Respondent is now positioned to either settle or defend the dispute.

@ ADRAccess - PTA-2021-11-ARE *x + ~ - =1 3
« © @ adraccess.co.za/m/jkgK59gt.m * » O :
0 credits

SOUTH AFRICAN ALTERNATIVE HOME DISPUTES - CREDITS - 2L GRANTS GRANTS -

& HEARINGS ~

© noTFicATION 2021-11-03 16:27:00
= To defend or settle the dispute click on either the State Defence or Offer Settiement buttons.

- A ECISION 10 SitNer defend or Setlie the dispute MUSt be loaged Within three (3) working days

+ Should you not respand within the time frame the ADR ACCESS Registrar will appoint Chalrperson (Arbitrator) to hear the matter, evaluate the facts without your response and
make the appropriaie Award

+ Sald Award can then on application by the Applicant be made an order of Court which then can be used 1o apply for a warrant of execution against your property and/or salary.

PTA-2021-11-ARB-00001-AP

E APPLICANT INFORMATION 2 ! RMATIC Z
PTA-2021-11-ARB-00001-AP

Applicant  APP BAPP 8
Respondent ~ GRANTS GRANTS

Dispute Type
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STEP 13

> If the Respondent wishes to defend the dispute, he then clicks on the STATE
DEFENCE button.

» If the Respondent wishes to defend the dispute and in substantiation thereof
wants to upload documentation it is important that he has the documentation
available in PDF format before proceeding with lodging his defence.

» The Respondent will then be diverted to the STATE DEFENCE page where he
will be requested to provide a description of his defence. To assist the
Respondent in formulating his defence he can click on the “CLICK HERE TO
VIEW EXAMPLE” link to view examples.

» Once completed the Respondent clicks on the NEXT button.

@ ADRAccess - State Defence x o+ - B ° =
“« C @ adraccess.coza/m/-FRIHIRYV.m - » O
credits
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182

ents or add gocuments to the defence filed

State Defence

Capture the details of your defence
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STEP 14

» After clicking on the NEXT button, the Respondent will be diverted to page
requesting him to confirm details of defence and providing him with an
opportunity to upload documentation in support of his defence.

» It is imperative for the Respondent to attentively read the notification before
proceeding.

» If the Respondent is happy with the defence lodged and uploaded his
documentation he can then click on the SEND RESPONSE TO APPLICANT
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PTA-2021-11-ARB-00001-AP

PTA-2021-11-ARB-00001-AP
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STEP 15

> After clicking on the SEND RESPONSE TO APPLICANT button, the
Respondent will be diverted to a page where he needs to confirm the offer
tabled, provide consent that offer can be sent to the Applicant and accepts the
terms. Conditions and rules of ADR Access.

» If happy the Respondent, then clicks on the SEND RESPONSE button.

@ ADRAccess - Send Responseto © X | = ~ - o x
<« C @ adraccess.co.za/m/AsOpasto.m r » @ :
0 credits
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\ DISPUTE RESOLUTION

© NoTFicaTION 2021-11.03 16:41:29

- By clicking on the SEND RESPONSE TO APPLICANT you Confirm that the INformation as &t out in the Statement of Defence Is correct.

- By clicking on the SEND RESPONSE TO APPLICANT you confirm that you have given the consent that the Statement of Defence can be sent to the Applicant.

- By clicking on the SEND RESPONSE TO APPLICANT you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS platform

- Please note that once the Statement of Defence Is sent It cannot be amended or edited.

Send Response to Applicant

Send Response to Applicant

Copyright © 2021 PY—
e & AN BOBYTE




Page |10

STEP 16

» Once the Respondent clicks on the SEND RESPONSE button, he will be
diverted to a page with an onscreen message confirming that the Notice of
Defence has been sent to the Applicant and that the Registrar will now proceed
to appoint an Arbitrator to hear the dispute.

» The Applicant will then receive an email and SMS informing him that the
Respondent is defending the dispute lodged.

@ ADRAccess - PTA-2021-11-ARE- X + g = x
<« C @ adraccess.coza/m/-YeTxmlV.m * @ :
& o 5 0 credits
z &! % SOUTHAFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS ~ CREDITS~ L GRANTS GRANTS~
Q, ¢ DISPUTE RESOLUTION i
« The Notice of Defence has been sent to the Applicant 2021-11-03 16:43:18
© nNoTFicaTON 2021-11-03 16:43:18

- The ADR Registrar shall now proceed to appoint a Chairperson (Arbitrator) to hear the dispute.

PTA-2021-11-ARB-00001-AP

PTA-2021-11-ARB-00001-AP

Applicant  APP BAPP S
Respondent ~ GRANTS GRANTS
Dispute Type  Commercial

Reference  PTA-2021-11-ARB-00001-AP

Chairperson  Not Assigned
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